
ABSTRACT 

Drug labelling refers to all of the information that accompanies a drug, including the label, the 

wrapping and the package insert. Study on medication labelling among adult in Hospital Tuanku 

Ja’afar, Seremban has never been done before. Therefore, this study was conducted to relate education 

level, literacy and age towards understanding on medication labels. A pre-designed data collection 

questionnaire and REALM (Rapid Estimate of Adult Literacy in Medicine) was used in this study. It 

was cross sectional that carried out in outpatient setting. The data was analysed by SPSS version 17.0. 

Pearson correlation was conducted to measure the correlation between variables.  

A total of 294 respondents were included in this study. The mean age of respondents was 44.8 (SD= 

18.91) and range between 18- 83. In aspect of educational level, 5 (1.7%) respondents had never 

received any formal education; 46 (15.6%) of them had gone through primary education; 149 (50.7%) 

received secondary education and 94 (32%) received tertiary education before. In view of REALM 

scores, 23 (7.8%) of patients score 1-3 marks; 100 (34%) score 4-6 marks, while 171 (58.1%) can 

score 7-8 marks. The mean score of REALM among patients was 6.4 (SD= 1.714). Education levels 

and adequate literacy are significantly related to understanding towards medication label. (education : 

literacy : name: p<0.01, r = 0.615 : p<0.01, r = 0.640 :   p<0.01, r = -0.351) ,(education : literacy : 

dosage: p<0.01, r = 0.371 : p<0.01, r = 0.472 :   p<0.01,  r= -0.28), (education: literacy : frequency : 

p<0.01, r =0.412 : p<0.01, r = 0.539 : p<0.05, r = -0.097 ), (education: literacy : timing: p<0.01, r = 

0.439 : p<0.01, r = 0.466 : p<0.01, r = - 0.167 ) and (education :  literacy : before/after meal: p<0.01, r 

= 0.471 : p<0.01, r = 0.451 : p<0.01, r = -0.226 ). In addition, age also was correlated with level of 

understanding of medication labels with p<0.01, r = -0.229. As conclusions, Education level, age and 

literacy influence the level of understanding of medication labels.  
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